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MICROSOFT SOLUTIONS

Reimagine your business for the digital age - N
In today's competitive landscape, success belongs to organisations that move faster, EE Microsoft
operate smarter, and adapt instantly. Powered by Microsoft, our integrated solutions bring B solutions Partner

together Enterprise Resource Planning (ERP), Artificial Intelligence (Al), and automation —

enabling you to transform every layer of your business.

This is more than digital transformation. This is business reinvention.

Frontier Partner

Business Value Matrix: Reimagine Your Business for the Digital Age

Strategic Objective Microsoft-Driven Capability Measureable Business Value

Move faster

Operate smarter

Real-time, unified data across ERP, Accelerated decision cycles
Al and automation (hours vs days)
Intelligent automation & Increased productivity &
Al-driven workflows reduced operating costs

Greater agility and faster

Adapt instantly Scalable, cloud-based architecture time-to-market
Empower workforce Al copilots and automated assistance Higher-value output per employee
Unified digital platform with Sustainable growth and

Drive growth

continuous innovation competitive advantage

Microsoft Solutions That Drive Results

B2 Microsoft 365 MiCI'OSOft 365

a .2 One platform. Al, security, identity.

Extend the power of Al across your organisation with Microsoft 365 E7, a next-generation productivity and Al platform

designed to enable secure, enterprise-wide adoption.
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From productivity to enterprise transformation
— M365 E7 enables Al to scale securely across your business.

Enable CoPilot and Al Agent across everyday business applications
Establish a unified, secure platform with enterprise-grade security
and compliance

Govern Al usage with enhanced controls, policies, and visibility
across the organisation

Integrate Al seamlessly across workflows and business processes
Accelerate productivity while maintaining data privacy, control,
and trust
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Microsoft Dynamics 365 ERP

Unify. Optimise. Grow.

Break down silos and take full control of your business with a modern ERP platform built for agility and scale.

Business Central - Perfect for SMEs seeking an all-in-one solution to manage finance, sales, inventory, and operations
Finance & Operations - Designed for enterprises requiring advanced financial control, global scalability, and deep
operational insights

Customer Relationship Management (CRM) - Al enabled and unified customer management

Smartlnsure - End-to-end automated insurance processing and management

Deal Management - Seamless sales-to-order fulfilment for manufacturing, FMCG, and retail sectors

Logistics Trip Management - Optimised fleet utilisation and delivery planning

Real-time Faster, data-driven Smarter supply Seamless integration
financial visibility decision- making chain management across operations
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Microsoft Power Automate
Automate. Accelerate. Innovate.

Transform manual processes into intelligent workflows with powerful automation capabilities.
P>  Robotic Process Automation (RPA) to eliminate repetitive tasks

»  Workflow automation across apps and services

»  Reduce human error and operational costs

» Improve efficiency and compliance

Let your team focus on what truly matters — innovation and growth.

Microsoft Azure

Intelligent Cloud. Trusted Control.

Build a secure, scalable cloud foundation with Microsoft Azure to support innovation, agility, and long-term business
transformation.

»  Cloud Migration & Modernisation - Structured, secure transition to Azure, including legacy system modernisation

»  Cloud Infrastructure - Scalable, high-performance environments with built-in resilience and availability

» Data, Analytics & Al - Unified data platforms enabling actionable insights, advanced analytics, and Al-driven
decision-making

»  Security, Risk & Compliance - Enterprise-grade security, governance, and regulatory compliance

»  Automation & Application Services - Optimised operations through workflow automation, DevOps, and cloud-native
application development

Unify your data, applications, and infrastructure — securely in the cloud.

Start Your Transformation Today Why Partner with BDO?

Digital transformation is no longer optional—it's essential. With

Microsoft solutions, unlock greater efficiency, intelligence, and Combine BDO's deep business expertise and
growth. trusted client relationships with Microsoft's

technology ecosystem

Take the next steps: Practical, results-driven approach focused on

real business outcomes
Proven experience embedding technology into
operations and client solutions

»  Discover how your business can operate smarter and faster
»  Identify high-impact opportunities for automation and Al
»  Build a scalable foundation for long-term growth




BDO IN MALAYSIA'S CONTACTS

Kuala Lumpur

Level 8

BDO @ Menara CenTARa

360 Jalan Tuanku Abdul Rahman
50100 Kuala Lumpur

Malaysia

T: +603 2616 2888

F: +603 2616 2970

E: bdo@bdo.my

Penang

51-21-F Menara BHL
Jalan Sultan Ahmad Shah
10050 Penang

Malaysia

T: +604 222 0288

F: +604 222 0299

E: bdopg@bdo.my

Johor Bahru

Suite 18-04 Level 18 Menara Zurich
15 Jalan Dato’ Abdullah Tahir
80300 Johor Bahru

Malaysia

T: +607 3319815

F: +607 3319817

E: bdojb@bdo.my

Labuan

Suites 7 & 8 W Suites

1st Floor U0114

Jalan O.K.K. Awang Besar
87021 Wilayah Persekutuan
Labuan

T: +6087 412 278

F: +6087 413 148

E: bdolabuan@bdo.my

www.bdo.my

For further information, please contact our leaders below:

RAYMOND LIM

Executive Director, Technology Advisory
T: +603 2616 2805

E: raymondlim@bdo.my

MOHAMED MANSOR ADHAR
Director, Technology Advisory

T: +603 2616 7036

E: mansoradhar@bdo.my

HENRY LIEW

Associate Director, Technology Advisory
T: +603 2616 2854

E: henryliew@bdo.my
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