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• Managing customs audits
• Managing customs ruling applications

Customs Duties
Businesses can incur significant compliance and administrative cost 
dealing with the Royal Malaysian Customs Department (RMCD) for 
declaration of imports and exports.

Structuring transactions to achieve correct classification, valuation, 
customs rate of goods amongst others, would reduce the cost of doing 
business.

Our services include:
• Applications for indirect tax exemption and refund, tariff 

classification and trade facilitation arrangements
• Reviewing of agreements, transactions, voluntary declarations, etc.
• Customs valuation and transfer pricing reviews
• Retainer services
• Managing customs audits and investigations
• Making representations to RMCD for rulings and dispute 

resolutions

e-INVOICING ADVISORY & 
MIDDLEWARE SOLUTIONS

BDO’s e-Invoicing services focus on helping businesses comply with 
Malaysia’s e-invoicing regulations, with our Middleware solutions.

Our team of tax professionals are able to:
• Perform a gap analysis to identify the tax and technology actions 

required
• Manage the implementation and integration of e-Invoicing with 

your accounting software
• Assess system readiness to comply with IRBM's requirements

CAPITAL ALLOWANCES STUDY

In Malaysia, building and renovation costs are generally not 
tax-deductible. However, certain assets classified as plant and 
machinery may qualify for Capital Allowances (CA). Identifying these 
requires specialist expertise.

BDO provides the following services:
• Detailed expenditure analysis and site visit
• Preparation of comprehensive CA study reports
• Documentation and managing tax compliance risks

PILLAR TWO GLOBAL MINIMUM 
TAX COMPLIANCE AND ADVISORY

Malaysia has implemented Global Minimum Tax (GMT) starting from 
2025, aligning its tax framework with the OECD’s Global Anti-Base 
Erosion (GloBE) Model Rules under Pillar Two of BEPS 2.0. GMT ensures 
that large multinational enterprise (MNE) groups are subject to a 
minimum effective tax rate (ETR) of 15% in every jurisdiction they 
operate in.

MNEs in Malaysia are required to comply with two additional tax filings. 
We can help you navigate the rules and their impact through:
• Assessment & planning, including safe harbour review
• Compliance & implementation
• Training & advisory

STAMP DUTY

Stamp duty in Malaysia is imposed on a wide range of instruments of 
transfer and documents. We have an experienced team of tax 
professionals with comprehensive knowledge of the laws on stamp 
duty to comply with the stamp duty self-assessment requirements 
commencing on 1 January 2026, and the conditions and procedures 
for obtaining stamp duty exemptions that may translate into 
significant cost savings for our clients.

Our services in this area include:
• Stamp duty documentation reviews and advice on compliance 

with self-assessment of stamp duty
• Analysis of tax structuring options to assess and quantify the 

potential stamp duty exposure
• Assistance in determining the appropriate valuation for 

instruments subject to ad valorem duty
• Identification of instruments that are eligible for stamp duty 

exemption
• Assisting clients in the preparation of documentation required for 

application for stamp duty exemption
• Assisting clients with any technical disputes with the IRBM

INCENTIVE AND INVESTMENT 
VENTURE ADVISORY

Malaysia is an ideal investment destination for many investors as it 
has a unique combination of a well-developed infrastructure, 
comprehensive pool of talent and a stable business environment. The 
cost of doing business is also comparatively lower making it an 
attractive investment location.

Various fiscal and non-fiscal incentives are available including:
• Income Tax Exemption
• Pioneer Status/Investment Tax Allowance Incentive
• Indirect Tax Exemption
• Grants e.g.: Infrastructure grants, Development grants, etc.
• Johor-Singapore Special Economic Zone, Malaysia Digital and 

Pre-packaged Tax Incentives

Our services include:
• Identifying eligible tax incentives and/or government grants and 

maximising the benefits in line with your commercial objectives
• Reviewing your business case
• Liaising with the relevant authorities to obtain approval

INDIRECT TAX
COMPLIANCE AND ADVISORY

Malaysia is increasing its focus on indirect taxes. The expansion of 
sales and service tax means businesses need to pay closer attention to 
their tax obligations and processes, and to address any price cascading 
effects.

Sales Tax and Service Tax
Classifying the types of taxable goods and services is not always clear. 
It is therefore crucial for businesses to manage their exposure to sales 
tax and service tax and prevent unnecessary penalties, especially 
during a customs audit.

Our services include:
• Registration for sales tax and/or service tax
• Review of sales tax and service tax returns
• Health checks
• Retainer services
• Advisory services pertaining to sales and service tax implications 

for business activities and/or specific transactions

TAX INVESTIGATION
AND FIELD AUDIT

Tax investigation and field audits are essential enforcement measures 
to ensure compliance with tax legislations, and can take place even 
without any suspicion of or actual wrongdoing. Prior to a tax 
investigation and field audit, notice may be given by the Inland 
Revenue Board of Malaysia (IRBM) and the required documents may 
be requested in advance. Despite this prior notification, it is crucial to 
be well-prepared for all possible outcomes.

Some of the ways we can help you through the process are:
• Performing tax health checks to highlight potentially 

contentious issues
• Acting as the bridge between you and IRBM during the tax 

investigation and field audit
• Liaising and negotiating with IRBM on your behalf
• Providing guidance and assistance throughout the whole process
• Setting out the options available, assessing the potential tax 

exposure and implementing a resolution plan for you
• Proving tax litigation defence support

TRANSFER PRICING

Transfer Pricing (TP) generally refers to intercompany pricing 
arrangements for the transfer of goods, services and intangibles 
between associate persons. TP is one of the key areas of scrutiny by 
IRBM.

Under current tax regulations issued by the authorities—aligned with 
the Organisation for Economic Co-operation and Development 
(OECD) guidelines requiring transactions between associated persons 
to be conducted at arm’s length—businesses are required to maintain 
proper contemporaneous TP documentation, including clear 
explanations of value creation. BDO’s TP team is well positioned to 
assist clients with planning, compliance, and tax dispute management 
including the following:
• TP documentation advisory, benchmarking & value chain 

optimisation
• Documentation & Base Erosion and Profit Shifting (BEPS) / 

Country-by-Country Reports (CbCR) compliance
• Financing, debt pricing and earnings stripping rules
• TP implementation and compliance management systems
• Dispute resolution and Advance pricing agreements (APAs)

CORPORATE TAX
COMPLIANCE AND ADVISORY

Under the Self Assessment System (SAS), taxpayers are required to 
self-assess their tax liabilities and ensure timely payment. From 
preparing tax computation worksheets to submitting statutory tax 
returns, our goal is to thoroughly understand the unique nature of our 
clients’ businesses and provide comprehensive compliance services, 
regardless of their size or industry.

Every business decision has a potential tax impact. In a constantly 
evolving tax environment and with greater adoption of technology, 
strategies that were once considered efficient may no longer be 
effective. Our tax professionals are equipped to help you identify 
opportunities, navigate risks and stay ahead of change.

Our corporate tax advisory services include:
• Group tax efficiency diagnostic reviews
• Review of transactions for tax optimisation and applicable tax 

reliefs
• Tax planning on corporate and group restructuring
• Advice on tax efficient business financing and cash management
• Withholding tax and international tax advice on cross border 

investments/projects

PERSONAL TAX
COMPLIANCE AND ADVISORY

The SAS extends to individual taxpayers, including expatriates, 
requiring them to accurately assess and meet their tax obligations 
annually. These obligations are becoming more challenging given the 
circumstances of certain individuals and increased transparency.

Regardless of the complexity of your tax matters, BDO can provide 
you with the assistance you need, such as:
• Ensuring compliance with all local and international tax 

regulatory requirements
• Protecting your personal wealth
• Enabling you to plan for your future financial matters

TAX SERVICES

Given the enhanced business complexities and an ever evolving tax landscape, staying up-to-date and compliant while ensuring 
an optimal tax strategy is becoming increasingly challenging. 

Our experienced tax professionals understand the relevant tax issues involved and provide tax services that add value to business. 
We recognise the numerous challenges your business faces, particularly in managing the taxes you pay.

Whether your business operates 
in Malaysia or spans across 
international borders, it is crucial to 
understand and comply with the tax laws 
and regulations wherever you have activities.



• Managing customs audits
• Managing customs ruling applications

Customs Duties
Businesses can incur significant compliance and administrative cost 
dealing with the Royal Malaysian Customs Department (RMCD) for 
declaration of imports and exports.

Structuring transactions to achieve correct classification, valuation, 
customs rate of goods amongst others, would reduce the cost of doing 
business.

Our services include:
• Applications for indirect tax exemption and refund, tariff 

classification and trade facilitation arrangements
• Reviewing of agreements, transactions, voluntary declarations, etc.
• Customs valuation and transfer pricing reviews
• Retainer services
• Managing customs audits and investigations
• Making representations to RMCD for rulings and dispute 

resolutions

e-INVOICING ADVISORY & 
MIDDLEWARE SOLUTIONS

BDO’s e-Invoicing services focus on helping businesses comply with 
Malaysia’s e-invoicing regulations, with our Middleware solutions.

Our team of tax professionals are able to:
• Perform a gap analysis to identify the tax and technology actions 

required
• Manage the implementation and integration of e-Invoicing with 

your accounting software
• Assess system readiness to comply with IRBM's requirements

CAPITAL ALLOWANCES STUDY

In Malaysia, building and renovation costs are generally not 
tax-deductible. However, certain assets classified as plant and 
machinery may qualify for Capital Allowances (CA). Identifying these 
requires specialist expertise.

BDO provides the following services:
• Detailed expenditure analysis and site visit
• Preparation of comprehensive CA study reports
• Documentation and managing tax compliance risks

PILLAR TWO GLOBAL MINIMUM 
TAX COMPLIANCE AND ADVISORY

Malaysia has implemented Global Minimum Tax (GMT) starting from 
2025, aligning its tax framework with the OECD’s Global Anti-Base 
Erosion (GloBE) Model Rules under Pillar Two of BEPS 2.0. GMT ensures 
that large multinational enterprise (MNE) groups are subject to a 
minimum effective tax rate (ETR) of 15% in every jurisdiction they 
operate in.

MNEs in Malaysia are required to comply with two additional tax filings. 
We can help you navigate the rules and their impact through:
• Assessment & planning, including safe harbour review
• Compliance & implementation
• Training & advisory

STAMP DUTY

Stamp duty in Malaysia is imposed on a wide range of instruments of 
transfer and documents. We have an experienced team of tax 
professionals with comprehensive knowledge of the laws on stamp 
duty to comply with the stamp duty self-assessment requirements 
commencing on 1 January 2026, and the conditions and procedures 
for obtaining stamp duty exemptions that may translate into 
significant cost savings for our clients.

Our services in this area include:
• Stamp duty documentation reviews and advice on compliance 

with self-assessment of stamp duty
• Analysis of tax structuring options to assess and quantify the 

potential stamp duty exposure
• Assistance in determining the appropriate valuation for 

instruments subject to ad valorem duty
• Identification of instruments that are eligible for stamp duty 

exemption
• Assisting clients in the preparation of documentation required for 

application for stamp duty exemption
• Assisting clients with any technical disputes with the IRBM

INCENTIVE AND INVESTMENT 
VENTURE ADVISORY

Malaysia is an ideal investment destination for many investors as it 
has a unique combination of a well-developed infrastructure, 
comprehensive pool of talent and a stable business environment. The 
cost of doing business is also comparatively lower making it an 
attractive investment location.

Various fiscal and non-fiscal incentives are available including:
• Income Tax Exemption
• Pioneer Status/Investment Tax Allowance Incentive
• Indirect Tax Exemption
• Grants e.g.: Infrastructure grants, Development grants, etc.
• Johor-Singapore Special Economic Zone, Malaysia Digital and 

Pre-packaged Tax Incentives

Our services include:
• Identifying eligible tax incentives and/or government grants and 

maximising the benefits in line with your commercial objectives
• Reviewing your business case
• Liaising with the relevant authorities to obtain approval

INDIRECT TAX
COMPLIANCE AND ADVISORY

Malaysia is increasing its focus on indirect taxes. The expansion of 
sales and service tax means businesses need to pay closer attention to 
their tax obligations and processes, and to address any price cascading 
effects.

Sales Tax and Service Tax
Classifying the types of taxable goods and services is not always clear. 
It is therefore crucial for businesses to manage their exposure to sales 
tax and service tax and prevent unnecessary penalties, especially 
during a customs audit.

Our services include:
• Registration for sales tax and/or service tax
• Review of sales tax and service tax returns
• Health checks
• Retainer services
• Advisory services pertaining to sales and service tax implications 

for business activities and/or specific transactions

TAX INVESTIGATION
AND FIELD AUDIT

Tax investigation and field audits are essential enforcement measures 
to ensure compliance with tax legislations, and can take place even 
without any suspicion of or actual wrongdoing. Prior to a tax 
investigation and field audit, notice may be given by the Inland 
Revenue Board of Malaysia (IRBM) and the required documents may 
be requested in advance. Despite this prior notification, it is crucial to 
be well-prepared for all possible outcomes.

Some of the ways we can help you through the process are:
• Performing tax health checks to highlight potentially 

contentious issues
• Acting as the bridge between you and IRBM during the tax 

investigation and field audit
• Liaising and negotiating with IRBM on your behalf
• Providing guidance and assistance throughout the whole process
• Setting out the options available, assessing the potential tax 

exposure and implementing a resolution plan for you
• Proving tax litigation defence support

TRANSFER PRICING

Transfer Pricing (TP) generally refers to intercompany pricing 
arrangements for the transfer of goods, services and intangibles 
between associate persons. TP is one of the key areas of scrutiny by 
IRBM.

Under current tax regulations issued by the authorities—aligned with 
the Organisation for Economic Co-operation and Development 
(OECD) guidelines requiring transactions between associated persons 
to be conducted at arm’s length—businesses are required to maintain 
proper contemporaneous TP documentation, including clear 
explanations of value creation. BDO’s TP team is well positioned to 
assist clients with planning, compliance, and tax dispute management 
including the following:
• TP documentation advisory, benchmarking & value chain 

optimisation
• Documentation & Base Erosion and Profit Shifting (BEPS) / 

Country-by-Country Reports (CbCR) compliance
• Financing, debt pricing and earnings stripping rules
• TP implementation and compliance management systems
• Dispute resolution and Advance pricing agreements (APAs)

CORPORATE TAX
COMPLIANCE AND ADVISORY

Under the Self Assessment System (SAS), taxpayers are required to 
self-assess their tax liabilities and ensure timely payment. From 
preparing tax computation worksheets to submitting statutory tax 
returns, our goal is to thoroughly understand the unique nature of our 
clients’ businesses and provide comprehensive compliance services, 
regardless of their size or industry.

Every business decision has a potential tax impact. In a constantly 
evolving tax environment and with greater adoption of technology, 
strategies that were once considered efficient may no longer be 
effective. Our tax professionals are equipped to help you identify 
opportunities, navigate risks and stay ahead of change.

Our corporate tax advisory services include:
• Group tax efficiency diagnostic reviews
• Review of transactions for tax optimisation and applicable tax 

reliefs
• Tax planning on corporate and group restructuring
• Advice on tax efficient business financing and cash management
• Withholding tax and international tax advice on cross border 

investments/projects

PERSONAL TAX
COMPLIANCE AND ADVISORY

The SAS extends to individual taxpayers, including expatriates, 
requiring them to accurately assess and meet their tax obligations 
annually. These obligations are becoming more challenging given the 
circumstances of certain individuals and increased transparency.

Regardless of the complexity of your tax matters, BDO can provide 
you with the assistance you need, such as:
• Ensuring compliance with all local and international tax 

regulatory requirements
• Protecting your personal wealth
• Enabling you to plan for your future financial matters

TAX SERVICES



BDO IN MALAYSIA’S CONTACTS

Kuala Lumpur
Level 8
BDO @ Menara CenTARa
360 Jalan Tuanku
Abdul Rahman
50100 Kuala Lumpur
Malaysia
T: +603 2616 2888
F: +603 2616 2970
E: bdo@bdo.my

Penang
51-21-F
Menara BHL
Jalan Sultan
Ahmad Shah
10050 Penang
Malaysia
T: +604 222 0288
F: +604 222 0299
E: bdopg@bdo.my

Johor Bahru
Suite 18-04
Level 18 Menara Zurich
15 Jalan Dato’
Abdullah Tahir
80300 Johor Bahru
Malaysia
T: +607 331 9815
F: +607 331 9817
E: bdojb@bdo.my

Labuan
Suites 7 & 8
W Suites
1st Floor U0114
Jalan O.K.K. Awang Besar
87021 Wilayah Persekutuan
Labuan
T: +6087 412 278 
F: +6087 413 148 
E: bdolabuan@bdo.my

For further information, please contact our Tax Services leaders below:

T: +603 2616 2990
E: davidlai@bdo.my

DAVID LAI
Executive Director, Tax

T: +603 2616 2992
E: tkbeh@bdo.my

BEH TOK KOAY
Senior Advisor

T: +603 2616 2978
E: woonyl@bdo.my

WOON YOKE LEE
Executive Director, Tax

T: +603 2616 2949
E: sohpt@bdo.my

SOH PIN TAU
Executive Director, Tax

T: +603 2616 2965
E: chanky@bdo.my

CHAN KWAN YEE
Executive Director, Tax

T: +603 2616 2977
E: chiash@bdo.my

CHIA SWEE HOW
Executive Director, Tax

T: +603 2616 7150
E: yapms@bdo.my

YAP MEI SEI
Executive Director, Tax

T: +603 2616 2945
E: khoosk@bdo.my

JOE KHOO SING KIM
Executive Director, Tax

T: +604 2220 121
E: yeapls@bdo.my

YEAP LAY SUAT
Executive Director, Tax

T: +603 2616 2891
E: midori@bdo.my

MIDORI ASO
Executive Director, Tax

T: +603 2616 2926
E: tanct@bdo.my

TAN CHIN TECK
Executive Director, Tax

T: +603 2616 2933
E: yongmt@bdo.my

YONG MEE THING
Executive Director, Tax

T: +607 3319 815
E: leehs@bdo.my

LEE HUI SAN
Executive Director, Tax

T: +603 2616 2976
E: chrislow@bdo.my

CHRISTOPHER LOW
Executive Director, Tax

T: +603 2616 2986
E: kookm@bdo.my

KOO KIAN MING
Executive Director, Tax

T: +604 2220 222
E: leebh@bdo.my

LEE BOON HOOI
Executive Director, Tax

T: +603 2616 2946
E: onby@bdo.my

ON BEE YEE
Executive Director, Tax

www.bdo.my

BDO Tax Services Sdn Bhd (198401002347 (114863-K)), a Malaysian Limited Liability Company, is a member of BDO International Limited, a UK company limited by guarantee, and forms part of 
the international BDO network of independent member firms. 

BDO is the brand name for the BDO network and for each of the BDO Member Firms.

Copyright © July 2025 BDO in Malaysia. All rights reserved. Published in Malaysia.


